
What if I object to FACS’ 
involvement with my family?
You have the right to challenge FACS’ involvement.  
This can be further pursued through Family Court.

Do I need a lawyer?
You have the right to consult a lawyer at any time 
during the provision of services to you by FACS.  
However, much of our work is done without court 
involvement.

Will FACS take my child?
Children are only removed from their homes when 
there is an immediate or extreme risk, or there are no 
other options left to ensure their safety.  Most 
children remain at home.

Who will know about this?
FACS is committed to ensuring and protecting your 
privacy and confidentiality.

What if I have a concern or 
complaint?
Our work is overseen by the Government of Ontario.  
There are many ways that you can bring concerns 
forward.  Talk to our staff, management or make a 
written complaint.  The Child and Family Services 
Review Board , the Ministry and the Office of the 
Provincial Advocate are also there to hear your 
concerns. 
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Phone:  all locations	 905-937-7731
Toll Free:	 1-888-937-7731
All Faxes:	 905-646-7085
All Mail:	 P.O. Box 24028
	 St. Catharines, ON  L2R 7P7
Email:	 info@facsniagara.on.ca
Website:	 www.facsniagara.on.ca

• 82 Hannover Drive, St. Catharines, ON L2W 1A4  
• 654 South Pelham Rd., Welland, ON  L3C 3C8
• 7900 Canadian Dr.,  Niagara Falls, ON  L2E 6S5

Please see our Guide for Parents, Caregivers and 
Community Members for more details and for a full listing of 
resources where you can find more information about child 
protection services in Ontario.

Need an interpreter?  Please contact our office.



Why is FACS visiting my family?
FACS is required by law to respond to any 
concerns they receive about the care and safety 
of a child.

What is going to happen?
We will try to establish the facts of the situation, 
whether our involvement is needed and what 
community supports, if any, might be helpful.

Can FACS enter my home without 
my permission or without a 
warrant?
In situations where we have reason to believe a 
child is at imminent risk, the law gives FACS the 
right of entry in order to assess the safety of a 
child.

Does my worker have to be 
registered with the College of 
Social Work?
Child protection workers are not required to be 
registered with the College, nor does registration 
alone qualify someone to do child protection work.  
Our staff are specially trained and authorized to 
work with families.

Can FACS talk to my child at 
school without my knowledge or 
permission?
An interview may take place at home, school or 
any other reasonable time or location.  Depending 
on the severity of the concern, it may be without 
the knowledge or consent of the parent or 
caregiver.
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