UPDATE

A Message for our Community
April 15, 2020
As we enter the second month of the COVID-19 pandemic, I want to assure the community that Family and
Children’s Services Niagara continues to operate and to provide service to the Niagara community. With health
and safety as our top priority, our staff continue to support youth and families in the community, as well as our
foster parents and caregivers.
The Province of Ontario has identified Children’s Aid Societies as an essential service. As we carry out our
responsibilities, we are following the direction of Public Health authorities, practicing physical distancing and
additional precautions to minimize the spread of the virus.
We recognize that some families may be feeling more stressed now than ever before. With schools closed and
access to many supports no longer available, some families may become overwhelmed and this could place
children at risk. If you have concerns about a child or family in the community, please call to report your
concerns. If you are a parent or caregiver who is struggling to provide care or feeling overwhelmed, call us. We
can help. Call (905) 937-7731 or toll-free 1-888-937-7731.
Although a number of our physical locations and programs have temporarily closed, we continue to operate
from our St. Catharines location on Hannover Drive, with the majority of our staff working remotely. We remain
available 24/7 to respond to any referrals concerning the care and safety of a child.
Niagara is an extraordinary community. We are touched and grateful for the many acts of kindness and support
from the community at large, our service partners, and of course our dedicated staff, foster families and
volunteers.
On behalf of all of us at Family and Children’s Services Niagara: please stay safe, stay healthy and stay strong.
We all look forward to brighter days ahead.

Sincerely,

Anna Bozza
Executive Director
Family and Children’s Services Niagara
We remain committed to our mission of: Safe Kids. Strong Families. Youth and Adults at their Best.

